
n Make sure that everyone who needs to can use our services. We will make sure that we meet the
diverse needs of our service users and our staff.

n Actively contribute to making our communities more cohesive by welcoming and treating everyone 
with respect and dignity.

n We will make reasonable adjustments to ensure that all customers and service users are not placed 
at a disadvantage due to perceived differences. We will consider how our services can affect different
groups, taking action to tackle barriers to access where these exist.

n Our recruitment and employment practice encourages equality of opportunity and respect for 
diversity and tackles barriers faced by specific groups. We actively work to create a workforce that 
is representative of the local community and our customers.

n Ensure that all our workers and subcontractors in Southwark are paid at least the London Living 
Wage, or where employed outside London, at least the Living Wage.

n Ensure that we do not use zero hours contracts in place of permanent contracts except where
negotiated by employer and employee to the mutual benefit of both.

n Seek opportunities to work with our local community and local community organisations to tackle
inequality, for example by supporting people to develop the skills they need to participate 
economically, culturally and socially.

n Have systems in place to deal with any complaints of discrimination promptly, fairly, openly 
and effectively.

n Encourage other employers to adopt similar practices.

In complying with the Standard we will:

Organisation name:

This Standard is our commitment to equality of opportunity,
respect for diversity and preventing unlawful discrimination
towards customers, service users and residents. It applies in
respect of age, disability, gender reassignment, marriage and
civil partnership, pregnancy and maternity, race, religion or
belief, sex and sexual orientation and socio-economic status.

All our staff will contribute to the Standard by treating each
other, customers, and all residents fairly, with respect and
understanding, as well as celebrating and promoting difference.
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